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Title of the review
Police programs that seek to increase community connectedness for reducing violent
extremism behaviour, attitudes, and beliefs: A systematic review

Background
Community engagement and connectedness are identified as potential mitigating factors for
those at risk of engaging in violent extremism (Cherney & Hartley, 2017). A focus on
inclusion, social connectedness and positive cultural norms is essential for prevention efforts
designed to build inclusive communities and weaken the influence of extremist messages and
recruiters (Van Den Bos, 2018; Grossman et al., 2016; Schanzer, Kurzman, Toliver, & Miller,
2018). Growing research suggests that cohesive communities are resilient against violent
extremist influences; for example, it is argued that a greater sense of belonging and
acceptance can reduce extremist behaviour, attitudes, and beliefs (Cherney et al., 2018; Van
Den Bos, 2018; Grossman et al., 2016).
Police have a critical role in preventing violent extremism as their direct engagement with the
public means that they have a deeper understanding of their local communities and have the
opportunity to develop improved community relations. This can help police to identify
individuals who might be at risk of radicalisation and work with community leaders to
counter the influence of violent extremist groups. Importantly, police can act as key agents in
promoting community connectedness as they can work with community members to build
trust, minimise social distancing – particularly amongst culturally diverse communities –
and strengthen a sense of belonging by showing that they have the interests of the
community at heart (Cherney & Hartley, 2017; Murray, Mueller-Johnson, & Sherman, 2015).
Increasingly, police and local governments are working together to actively engage the
community to reduce social isolation, improve economic opportunity and aim to create social
and cultural norms that prevent violent extremism (Schanzer et al., 2018). Thus, is it
essential to understand the effectiveness of policing programs aimed at promoting
community connectedness and their impact on reducing violent extremism.

Policy relevance
Community engagement approaches have become a key component of police
counterterrorism efforts (Cherney & Hartley, 2017). These strategies have emphasised
community engagement and outreach to identify potential terror threats. This has involved
police programs that aim to promote collaborative problem solving between police and
community members to tackle radicalisation, such as through identifying youth at risk of
radicalising to violent extremism (Cherney, 2018). Following 9/11, police units in Australia,
the United Kingdom, the United States, and Canada were established to undertake outreach
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with particular community groups (e.g., Muslim communities), with the aim of tackling
violence extremism by enhancing relations and connectedness between police and these
communities, and also between community members (Cherney, 2018; Ramiriz et al., 2013).
Given this context, the current proposed review is necessary to ascertain if there is evidence
indicating that such initiatives are effective.

Objectives
The primary objective of this review is to answer the question: how effective are police
programs that seek to increase community connectedness for reducing violent extremism
attitudes, beliefs, and behaviours? If there are sufficient data, the review will also examine
whether the effectiveness of these interventions vary by the following factors: geographical
location, target population, and type of policing strategy used to promote connectedness.

Existing reviews
We conducted a search of the literature using the following terms to identify existing reviews:
terroris* OR extremis* OR radicali*. Searches of the following locations did not identify any
existing systematic reviews (completed or ongoing) on the specific topic proposed in this
proposal:
•

Campbell Collaboration

•

Cochrane Collaboration

•

PROSPERO registry

•

Google Scholar

Intervention
This review will include any policing intervention that aims to promote community
connectedness. Specifically, each study must meet two intervention criteria:
1. Report on a policing intervention, defined as some kind of a strategy, technique,
approach, activity, campaign, training, program, directive, or funding/organisational
change that involves police in some way (other agencies or organisations can be
involved; Higginson, Eggins, Mazerolle, & Stanko, 2015). Police involvement is
broadly defined as:
•

Police initiation, development or leadership;

•

Police are recipients of the intervention or the intervention is related, focused
or targeted to police practices; or

• Delivery or implementation of the intervention by police.
AND
2. Report on a policing intervention that aims to promote community connectedness.
For the purposes of this review, we define the promotion of community
connectedness to mean an intention to increase linkages or ties between either the
3

The Campbell Collaboration | www.campbellcollaboration.org

community members themselves, or community members and police. Other
terminology that may be used to represent connectedness in the literature includes
(Thomas, 2019):
•

Promotion of common values, norms, and/or reciprocity;

•

Promotion of social networks, collective efficacy, social cohesion, and/or
social capital; or

•

Promotion of shared problem-solving or citizen engagement.

We anticipate that policing interventions aiming to promote community connectedness will
include, more generally, community consultation, partnership, or collaboration with citizens
and/or organisational entities. Specific strategies may include:
•

Community meetings or forums;

•

Developing partnerships with specific organisations (Fox, 2012);

•

Police liaison programs involving community members (Cherney et al., 2018); or

•

Police work with community leaders to enhance personal skills (e.g., self-identity,
self-awareness and resilience), employment skills (e.g., teamwork and selfawareness), or leadership skills (Thomas, 2019).

Population
This review will consider the impact of community connectedness policing interventions on
the following population subjects:
1. Individuals of any age, gender, or ethnicity
2. Micro places (e.g., street corners, buildings, police beats, street segments)
3. Macro places (e.g., neighbourhoods, communities, police districts)
We will place no limits on the geographical region reported in the study. Specifically, we will
include high-, low- and middle-income and developing countries in the review.

Outcomes
This review will include studies where the measured outcome is violent extremism attitudes,
beliefs and behaviour. For the purposes of this review, violent extremism is defined as
“advocating, engaging in, preparing, or otherwise supporting ideologically motivated or
justified violence to further social, economic, and political objectives” (United States Agency
for International Development (USAID), cited in Khalil & Zeythen, 2016, p. 2). The review
will also include studies where the outcome is disengagement and deradicalisation, which are
often encompassed within conceptualisations of violent extremism (Klausen, Campion,
Needle, Nguyen, & Libretti, 2016). Disengagement generally captures the behavioural aspect
of extremism and refers to reducing or ceasing physical involvement in violent or radical
activities (Horgan, 2009). In contrast, deradicalisation is defined as the psychological shift in
attitudes or beliefs (Horgan & Braddock, 2010). This can encompass a variety of ideologies,
including: Islamist (Islamist or jihadist), far-right (right-wing), far-left (left-wing) and single
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issue (anti-abortion, animal liberationists; National Consortium of the Study of Terrorism
and Responses to Terrorism [START], 2018).
We will include outcome data that is measured through self-report instruments, interviews,
observations and/or official data (e.g., recidivism rates). Some examples of how violent
extremism attitudes, beliefs and behaviour can be measured include:
•

Disillusionment or disappointment with group members and leaders (Barrelle, 2015);

•

Modification of social identity, through the reduction of group identity into a personal
identity (Barrelle, 2015);

•

Disillusionment of radical ideology or growing hesitation to engage in violence (San,
2018);

•

Accepting cultural and religious differences or engaging in pluralistic views (Barrelle,
2015);

•

Severing ties with social networks and recruiters for violent extremism (Perliger &
Pedahzur, 2011);

•

Severing association with extremist circles or discontinuing extremist activity (San,
2018); and

•

Renouncing extremist views (Berger, 2016).

Study designs
This review will include quantitative impact evaluations that utilise a randomised
experimental (e.g., RCTs) or a quasi-experimental design with a comparison group that does
not receive the intervention. We will include studies where the comparison group receives
‘business-as-usual’ policing, no intervention or an alternative intervention (treatmenttreatment designs).
Although not as robust as RCTs, ‘strong’ quasi-experiments can be used to provide causal
inference when there are elements of the design that aim to minimise threats to internal
validity (see Farrington, 2003; Shadish, Cook, & Campbell, 2002). Minimising threats to
internal validity can include: controlling case assignment to treatment and control groups
(regression discontinuity), matching characteristics of the treatment and control groups
(matched control), statistically accounting for differences between the treatment and control
groups (designs using multiple regression analysis), or providing a difference-in-difference
analysis (parallel cohorts with pre-test and post-test measures). Therefore, we will include
the following ‘strong’ quasi-experimental designs in this review:

5

•

Cross-over designs

•

Regression discontinuity designs

•

Designs using multivariate controls (e.g., multiple regression)

•

Matched control group designs with or without pre-intervention baseline measures
(propensity or statistically matched)

•

Unmatched control group designs without pre-intervention measures where the
control group has face validity
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•

Unmatched control group designs with pre-post intervention measures which allow
for difference-in-difference analysis

•

Short interrupted time-series designs with control group (less than 25 pre- and 25
post-intervention observations (Glass, 1997)

•

Long interrupted time-series designs with or without a control group (≥25 pre- and
post-intervention observations (Glass, 1997)

Weaker quasi-experimental designs can be used to demonstrate the magnitude of the
relationship between an intervention and an outcome. However, we will exclude the
following weaker quasi-experimental designs due to their limitations in establishing
causality:
•

Raw unadjusted correlational designs where the variation in the level of the
intervention is compared to the variation in the level of the outcome; and

•

Single group designs with pre- and post-intervention measures.
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